
Site guide, contact details and opening hours

Stadtbibliothek Rapperswil-Jona
Klaus-Gebert-Strasse 5
8640 Rapperswil-Jona 
055 225 74 00
stadtbibliothek@rj.sg.ch
www.stadtbibliothek-rj.ch

Opening hours
Tuesday to Friday, 10 a.m. to 7 p.m.
Saturday 10 a.m. to 4 p.m.
Sunday 10 a.m. to 1 p.m.

Rapperswil-Jona
Town library 

Fees at the Rapperswil-Jona town library  

Annual subscriptions incl. use of the Digital Library of Eastern Switzerland (Dibiost)
Adults  CHF 55
Couple CHF 80 2 library cards
Students in training or education CHF 25 under the age of 26 
Children and young people Free  under the age of 18
Patron  CHF 150  
Trial subscription  CHF 25 valid for 3 months
With KulturLegi adults   CHF 30 
With KulturLegi couple CHF 40 2 library cards
With KulturLegi students Free  under the age of 26
Asylum seekers living in RJ Free  Residence status N, F, S
Asylum seekers external CHF 25 Residence status N, F, S

Vouchers
Give someone the whole of the Rapperswil-Jona town library with an annual subscription. 
Vouchers can also be ordered online. 

Services and fees
Enrolling / Registering  Free 
Reserving media  Free
Renewing media  Free  Online via “Mein Konto”
Using Wifi Free 
Reminder of return date Free  Information by email, 
   3 days before the return date
1st warning CHF 5 7 days after the return date
2nd warning CHF 10 14 days after the return date
Invoice CHF 10 21 days after the return date
Replacement library card CHF 2 under the age of 18 
children and young people  
Replacement library card adults CHF 5 
Replacement media  Purchase price + handling fee of CHF 10

Copying, scanning and printing 
A4  black & white / page CHF 0.20
A4  colour / page  CHF 0.50
A3  black & white / page CHF 0.40
A3  colour / page CHF 1.00

Discounts
Library members benefit from discounted admission to co-production events with  
the *ALTEFABRIK. The Rapperswil-Jona town library is also a partner for KulturLegi  
St. Gallen-Appenzell, a CARITAS service.
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Rapperswil-Jona town library  

The Rapperswil-Jona town library is a  
source of media, information and culture,  
and a place for people to meet and relax.

Media   
Print media and non-books
Magazines and newspapers
Media for children, young people and adults 
German and foreign-language media
Digital Library of Eastern Switzerland (Dibiost)

Infrastructure 
Places to relax, work and study
Reading and meeting rooms
PCs with internet access
Wifi throughout the building

Using the library
Services at the Rapperswil-Jona 
town library
 
Open for 45 hours per week

Children and young people can use  
all media free of charge

Annual fees for adults cover borrowing, 
reserving and renewing all media

Approximately 40,000 items and 
35,000 digital media items via Dibiost

Self-checkout using computer terminals

Choice of payment options

Returns at any time via the media  
returns boxes in Rapperswil and Jona

Gift vouchers for annual subscriptions

Large rooms (1000 m2) available for 
children, young people and adults

Rooms for reading, relaxing, meeting 
friends, work and play

Reading and meeting rooms

Barrier-free access

Information screens

Free Wifi throughout the building

Public PC workstations and catalogue 
access terminals

Colour scanning, copying and printing 
up to A3 format

Various events 

Registering
To use the library services, you need a  
library card. You can register online or at  
the library. On your first visit to the library,  
please bring ID with you so that your library 
card can be activated. A card is required  
for every thing to do with borrowing books  
at the terminals (self-checkout, renewals,  
reser vations, cash and card payments) or 
using the Digital Library of Eastern Switzer -
land (Dibiost). Children and young people 
under the age of 17 require written per -
mission from a parent.

Fees
Children and young people can use all library 
services free of charge. Over the age of 18,  
a fee has to be paid to borrow media items. 

The annual fee for adults covers the loan  
of all media items, and includes use of 
the Digital Library of Eastern Switzerland 
(Dibiost).

Lending conditions  
Books, comics, audio books,  
music CDs, maps, tonies 28 days
Films, magazines,  
media for parties   14 days

A maximum of 30 media items can be  
borrowed per library ticket

Renewals 
The loan period for all media items can  
be extended twice, unless they have been  
reserved by another user. Please renew  
online at “Mein Konto”.

Returns 
All media items can be returned to the boxes 
by the returns desk in the library or at any 
time outside the main entrance to the library 
or at Jona Town Hall.

Reserving media
Media that are out on loan can be reserved 
free of charge online at “Mein Konto” or 
through the library. Up to 10 items can be 
reserved per library card and these will  
be held ready for you to collect for 7 days.

Reminders
Please give us your email address so that 
we can send you a reminder three days 
before the end of your loan period. If the 
loan period is exceeded, you will receive a 
warning and a fee will become payable. 
After the second unsuccessful reminder you 
will be invoiced for the cost of replacing  
the item in question.

Ways to pay
You can pay all fees using the payment 
module at the self-checkout terminal either 
in cash, by Postfinance or credit card. 
When your annual subscription is about to 
expire, you will be sent an invoice for 
renewing it.

Liability 
Please handle all media items carefully.  
If they are damaged or lost, you will be 
charged accordingly. The Rapperswil-Jona 
town library accepts no liability for damage 
caused to equipment by the use of bor-
rowed sound, image or data carriers. Use  
of the infrastructure of the Rapperswil-Jona 
town library is subject to the library rules 
and regulations.

These user notes are valid from 12 April 2022. 
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